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Notable Days in April:
April 1st: April Fool’s Day is a day for pranks
and practical jokes. It dates back to the
Renaissance era or earlier and is observed in
many countries.

April 10th-16th: National Emergency TeleCommunicators’
Week was established in 1 967 by presidential
proclamation to recognize and honor the
professionalism and life-saving services provided by
9-1-1 Emergency Call Takers.

April 10th-16th: National Animal Control Officers’ Week
was created in 1978 to recognize the care and
protection provided to animals within our communities by
the officers.

April 22nd: Earth Day began in the United States
in 1970 focusing on environmental concerns and
pollution. In 1990 Earth Day expanded to 141
countries. A large emphasis is placed on
recycling. In 1992, the first United Nations
Earth Summit was held. For more information
visit this website: earthday.org
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9-1-1 Dispatchers:
We Literally Cannot Live
Without Them!
In 1991, the national government proclaimed the second week of April as
National Public Safety Telecommunications Week to recognize the
dedication and professionalism of Emergency Dispatchers. Emergency
Telecommunicators are the critical first step in dispatching Police, Fire, and EMS. They
are the calm voice ready to help when one calls 9-1-1. They respond to all types of
emergencies, know the right questions to ask to send help, and can talk a caller
though the lifesaving steps of providing CPR, how to stop a person from bleeding, and
many others. 9-1-1 Call Takers have one of the most stressful, emotionally taxing
professions in the United States. They assist people through traumatic situations,
always thinking quickly, with clarity, and calmness. Emergency Call Centers are always
open, 24/7, weekdays, weekends, and holidays.
Please take a moment to thank your local Emergency Telecommunicators on
April 10, 2022 or any day of the year. Our communities literally cannot live without
them!
Berkeley County Department of Emergency Communications is the primary
answering point for 911 calls requesting emergency assistance from citizens and
visitors to Berkeley County and the City of Martinsburg.
Berkeley County Department of Emergency Communications is made up of 35
Emergency Telecommunicators who process hundreds of calls daily. The Berkeley
County Emergency Communications Center provides dispatch and related services to
the following agencies: five (5) volunteer fire departments (Back Creek Valley, Baker
Heights, Bedington, Hedgesville and South Berkeley), Berkeley County Fire, Martinsburg Fire/EMS, Berkeley County Ambulance Authority, and Berkeley County Sheriff’s
Office. They also work closely with both Martinsburg City Police and West Virginia
State Police.
The Emergency Communications Center is currently working toward becoming an
Accredited Center of Excellence (ACE) in Medical, Fire and Police dispatching through
the International Academy of Emergency Dispatch. This process measures global best
practices and shows that our agency is trustworthy, respected and committed to
superior service and care.
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The National Association of Fire Chiefs brought up the idea for a single, national emergency
number in 1957. In 1967, a Presidential Commission, the FCC and AT&T worked together to
implement such an emergency system. The numbers nine-one-one were chosen because they had
not been used as an area code or service code. A short number was desired so it would be easy to
remember and easy to dial. The first 9-1-1 call was made in February of 1968 thus beginning the
national 911 emergency call system. By 1987, 50% of people in the United States had access to
9-1-1 emergency services, today that percentage has increased to 99%. In 1999, the Wireless
Communication and Public Safety Act (911 Act) went into effect with the provision that the FCC make
9-1-1 the universal emergency number for all phone services.
Dialing 911 can access police, fire, and emergency medical services via an emergency call/
dispatch center. The emergency telecommunicator will ask a number of questions to discern the type
of emergency, the type of help needed, and the location to dispatch emergency service personnel.
Callers should STAY CALM, SPEAK CLEARLY, ANSWER QUESTIONS, DO NOT HANG UP, and STAY ON
the LINE. The emergency telecommunicator may need to clarify information. The Emergency
Telecommunicator may also provide life-saving assistance such as CPR, bleeding control, and
childbirth instructions.
In the United States, 9-1-1 Emergency Call Centers receive an estimated 240 million calls
annually. When making a 9-1-1 call, be prepared to share the following information with the
telecommunicator:
1. Your name and phone number
2. Address where emergency assistance is needed
3. Description of the emergency
4. Answer all questions asked by the emergency telecommunicator. These
questions allow the call taker to determine which emergency
responders to dispatch and are imperative since they will affect the ability
for the first-responders to find and assist those in need of their assistance.
One should not call 9-1-1 for non-emergencies. If 9-1-1 is accidently dialed, do not hang up,
stay on the line and tell the call-taker that there in not an actual emergency. Hanging up will result
in the emergency call take calling you back to confirm there is no emergency, or from sending law
enforcement to the address to check for an emergency. The Berkeley County Non-Emergency
number is 304.263.1330.

Teaching Your Children to Properly Activate 9-1-1 Could Save Your Life
Please teach children how to call 9-1-1 in the event of an emergency. Many lives have been
saved and disasters averted due to a child knowing how to get help. Instruct children how to
dial 9-1-1, to respond to the call-takers questions, and to stay on the line. Children will need to
know their name, parents’ names, telephone number, and address. Please do not have childrenpractice on a real phone and emphasize that this is for emergencies only.
User-friendly information for teaching children about 9-1-1 and how to access 9-1-1 can
be found by clicking on the following links:
https://911forkids.com/ Scroll down to the “Just for Kids” section on the right side of the
screen for a video and games.
https://www.maine911.com/kids/index2.html For games and quizzes.
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Animal Care and Control Officers handle animals from pets to wildlife. A large part of
their responsibilities involve investigating accusations of animal mistreatment and neglect,
helping animals which are considered abandoned, lost, or a danger to humans, and
removing animals injured or killed in vehicle accidents. They enforce laws regarding
animal ordinances and investigate violations of such laws. There are times when Animal
Control Officers appear in court on the behalf of an abused or neglected animal. Officers
care for animals being held, facilitate finding homes for abandoned or stray pets, and
reunite lost pets with their families.
In 1978, the second week in April was designated to recognize the efforts and
dedication taken by Animal Care and Control Officers to protect animals and people.
Chief Animal Control Officer Kevin Jones said most of the calls his department
responds to are for escaped/missing dogs, or dogs that were abandoned by there owners.
Canines are brought to the Animal Control Department where they are provided shelter
and care. If an animal’s owner can be identified, every attempt is made to reunite the
animal with its family. Dogs that are not claimed are put up for adoption. In addition to
basic care, the officers get to know the dogs, find out what makes them happy or upset,
and take them out for play time. Animal Control Officers collaborate with local
veterinarians and animal rescue services to assess the health of the dog and to arrange
adoptions. Chief Jones says getting to know the dogs is helpful in matching them up with
prospective families for fostering or adoption. Finding the right match is in the best
interest of the family and of the dog.
When asked what the best part of being an Animal Control Officer is, Chief Jones
smiled and responded: getting to spend time with the animals, playing with them, showing
them affection, providing them with the care and love they may not have experienced in
the past, and helping them get adopted by a kind family. He said everyday is something
new.
What can the community do to assist the Animal Control Officers? Chief Jones said
owners should ensure pets have a collar with identification tags and are microchipped to
assist in getting lost pets returned to their homes. Mostly he said to “protect and love your
animals”.
Berkeley County Animal Control is located at 700 South Queen Street. There are
seven officers in the department. If interested in adopting a pet, be sure to contact them
at 304.263.4729 You can check out their posts on Facebook: Berkeley County Animal
Control-WV.
Please take a moment during the week of April 10-16 or any time to thank these
officers for the services they provide protecting animals and the community.
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Berkeley County is fortunate to have five volunteer fire departments. Each station is staffed
by a number of volunteers and supplemented by two or three career firefighters on twelve hour or
twenty four hour shifts.
This month our featured volunteer department is Hedgesville Station #30 and Substation 70
(HVFD #2). Established in 1956, the volunteer departm ent currently has about forty
active members and many are lifetime members among the approximately 110 total members.
Many of the members come from a family tradition of firefighting. The majority of active
members range in age from 21-57 years old, with some associate and/or lifetime members in their
70s. HVFD also hosts a 4-H Junior Firefighter Program with a membership of twenty teenagers.
Chief Nichols describes the department as being very family oriented sharing potluck dinners
and holiday celebrations at the station. He described the firefighters as good people that know
they can depend upon each other and that work well together to protect the lives and property of
the community.
The current station 30 was opened in January of 2010. Apparatus housed in the bays
include Engines 30 and 70, Rescue 31, Tanker 32 and Tanker 30, three brush trucks, two utility
trucks, and one UTV. The tanker trucks are vital to HVFD’s mission considering many of their
areas do not have fire hydrants. The new Tanker 30 holds 3000 gallons of water. The station is
also home to two ambulances that are staffed by BCEAA personnel 24/7. The majority of calls
HVFD responds to are motor vehicle accidents, especially along route 9. Many of these calls
require the firefighters to use their extrication skills to save lives.
Rescue Engine 31 served in the Olympics held in Salt Lake City before making its home in
Hedgesville. The department got permission from the Olympic Committee to keep the stars and
stripes motif on the apparatus.

New vehicles, equipment, and facility projects are purchased/funded by HVFD in part with
money from fundraisers conducted by the volunteer members of the Hedgesville department.
These fundraisers include: a Half Beef Raffle, Chicken BBQS, Crawfish Boils, Cash Bashes, and
Bonanzas. Currently the department is building a community hall and kitchen. The fundraisers are
hard work, but Chief Nichols says everyone helps out and has fun.
The department’s slogan is “Welcome to the ‘Ville”. The mascot of the department is a
Bulldog. The 1983 Mack truck was the inspiration for this mascot. The Mack truck is housed at
station 70 (HVFD #2) and the Bulldog is decorated for different holidays throughout the year.
The Bulldog represents courage, determination, and loyalty; characteristics that are exemplified by
the members of the HVFD as they serve the members of their community…”the ‘Ville”.
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In September 2013, Firefighter Tom Presley joined Berkeley County Fire, but
his passion for firefighting began in 1985 when he joined the volunteer department
in Bel Alton, Maryland. Tom became a career firefighter in 1996 with the 167th Air
Guard where he served for nine years. Tom took a break from career firefighting to
operate his own construction/contractor company for a number of years.
Firefighter Presley has a tradition of fire service in his family. His father and
stepfather were both volunteer firefighters. Tom’s three sons followed tradition: two
are volunteers and his eldest is a career firefighter in Frederick County. In addition
to being a full-time member of BCF, Tom is also the current chief of the South
Berkeley Volunteer Fire Department where he is a lifetime member.
Many things drew Presley to fire service. He enjoys the comradery and family
atmosphere around the station. Seeing the smiles on people’s faces after he has
helped them with an emergency is important to Tom. He is happy to share his skills
and experience by helping train younger members who are new to firefighting. As
he said, “teaching the young firefighters to become old firefighters”.
Presley is glad to have the knowledge and ability to help protect the lives and
property of Berkeley County residents. Whether he is responding to a structure fire
or a vehicle extrication call, he takes great pride in knowing how to handle the
emergency safely and effectively, and in helping people. Firefighter Presley said,
“When they are at their worst, we are at our best. That is what we are here for.”
When not at the station, Tom Presley enjoys woodworking, camping, kayaking,
fishing, and hunting.
The Berkeley County community benefits from the dedication, skills, and
experience Tom Presley provides as a career firefighter with BCF and a volunteer
chief with SBVFD #20.
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Berkeley County Office of
Emergency Management
is continuously working to keep
the people, property, and environment of Berkeley County safe
in the event of natural and manmade disasters, catastrophes, or
terrorist threats. We do this
through preparedness, prevention, mitigation, response, and
recovery efforts. The Office of
Emergency Management collaborates with a number of other
county agencies and the West
Virginia Department of Homeland Security & Emergency Management. Many of these efforts
rely on coordination with local
charitable and nongovernmental agencies as well.
In the event of an emergency, the
OEM insures the right entities
are involved to mitigate the
situation.

Alert Berkeley
Alert Berkeley is a FREE service
through the Swift911 Portal. Once registered, one will receive messages with important emergency information regarding
traffic, weather, just to name a few. The
alerts are CUSTOMIZABLE; one can
choose what type of alerts they would like
to receive and how they receive the alerts.
Alerts are delivered via phone, text, email,
and on social networks like Facebook and
Twitter. Settings can be changed at any
time and one can opt out at any time.
Click the link below to register.
BE PREPARED, GET NOTIFIED IN THE EVENT
OF EMERGENCIES

BCOEM

Randy Lilly, Director
rlilly@berkeleywv.org
Shawn Wolford, Emergency Manager
jwolford@berkeleywv.org
Chief Martin Roberts, Berkeley County Fire
mroberts@berkeleywv.org
Candace Schafer Horman, EM Coordinator
cschaferhorman@berkeleywv.org

Berkeley County Office Of
Emergency Management
802 Emmett Rousch Drive
Martinsburg, West Virginia 25401
304.263.1345
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